
PSAP: 

Surrv County $ 33.456.00.Total Request

Period: 

2QQ.4. Carryover from 2003: $ 87.555.61

Request & Carryover: $ 121.011.61

Total Actual: $ 87.677.68

Difference: 

$ 33.333.93 reguested
carryover

Call load data:

Actual

15.000 *

Description Last 12
months

1~,900lotal telenhone calls handled b PS
Total 911 calls handled b PSAP
Total wireless 911 calls handled by p$~

Percentage of wireless to total calls:2.63% Percentage of wireless to 9-1-1 calls: 10.25%

Equipment Dedicated to Wireless Ef 11 :
I

f
i

Ma
Mappmg

Actual Cost

Total E ui ment Dedicated to Wirele s E..911 38,275.24

Shared Equipment:

Formula

amount of funding=number of wireless 911 calls
total number of telephone calls X equipment cost

Estimated Actual
325 394

15,900
X 179,599.95 =)9,145.~5 X 182,011.59 = 19,402.44

15,900 Increased to minimum %
Increased to minimum %
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PSAP: Surry

Personnel Costs:

Descri tion Estimated Cost AcfualCost
Salaries and benefits $ 101,600.00 $ 45,829.27

Formula
personnel cost of call

x takers and dispatcher amount of funding=

Estimated Actual

394
15,900

x $ 47,789.27 = 30,000

* Due to problems with new call coUJ1lting system, Administrative phone lines were not

counted. Total number is an estimate.

**Surry County requests carryover o~ $33,333.93 to purchase mapping
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(757) 294-5264

Denise Absher
9-1-1- Specialist

FROM: SheriffH. D. Brown

September 23, 2004

RE:

Di$patcher Training

For the :fiscal year 03-04, the Surry County Sheriff's Office paid to Crater Criminal
Justice Academy $2.940.00 for training.

During this fiscal year, 1 person attended the Academy to train as a deputy and 2 persons
attended the Academy to train as dispatchers.

The Surry County Sheriffs Office is therefore~ submitting a total cost for dispatcher
training for fiscal year 03-04 of $1,960.00.

Respectfully,

/J!{$ H. D. Brown,

Sheriff

4S SCHOOL STREET. POST OFFICE BOX 233 .SURRY. VIRGINIA 23883

COUNTY OF SURRY

SHERIFF'S OFFICE

B.D. BROWN
SHERIFF

SURRY, VIRGINIA 23883
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SURRY CO SH~RIFF**~E911~~

ROCKWELL SCX TANnfM

EMPDRIA 911 SCX

r.5 SCHOOL S1 ~~~V.I.P*~~
SURRV V~ Z;5.~3

SURRY CO

PO &OX 65

SURRV VA 238$3-0.D65

$
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DIRECT INQUI-RIES TOt 1-8(JO~S35-1635

S
H
I
P

T
0

SURRY CO
PO BOX 65

SURRY VA 23883-~'O65

B
I
L
L

T
0

SURRV CO SHERIFF~~AE911~

ROCKWELL SCX TAND~~

EMPDRIA 911 SCX
45 SCHOOl 5T ~~vip~~

SURRV VA 23883

INSTALLED VESTA
LT BRDWN (SHERIfF)
11/25/~3, ,

ISR ltiFORMATION,
EQUIP,~EHT
cusr~ SIGNATURE,
nATE,
CURRENT CHA~.!S"

.,

50

1,

15
16

DEC .-8 2003

CONTINUED SuRA COUI...TY
ADMINISTAA TORIS OFFice

CTVCCCV33"CCD99C211N.S4D6.97D312D1D16D645Lf89

.,
,PORTANT: PLEASE DO NOT COMBINE THIS PAYMENT WfTH YOUR VERIZON TELEPHONE OR VERIZON WIRELESS BILL!

i
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(.-

1

A BCustomer (su~equently referred to as "Customer"): Verizon Entity (subsequently referred to az "Verlzon"):

i Suny County I I

EQUI~ENTLOCA1iONSTREr:TADDRess I !
Velizon
S1ReeT~ .

~~ School Street. STAlE ZlPCOQE
CITY

113930 

Minnieville Rd1 

CITY Sf A 1C ZP CODE

Su81lliNG S1REEr AOOR5SS Vi inia 23883 i

P.o. Box 65

~~~g~~.£J~ ~ Virginia 22193 ;
CUSTOMER HElHJNE mEi'HONE NUMBER .

orv-- STAlE ZlPc:ODE
~-_.~ REPAfi SERvice ~e N~R I

Suny Virginia 23883
CONTACT NAME CONTACT 1B.EPHONE N~

.,
I ~ R£PRESENTATIVE NAME 'I6.EPI-ION~ NUMBER

Terry Lewis211- 757-294-5271 Tom Griffith3- 703-753--5749

IX! Direct Purcha$e

Or

0 Tbird Party leaselFlnance

I Lea$lng Company Name:

System Price $ 26.962.84

Supplemental Wa~ty Cov~rage. $ NA

Prepaid Maintenance S 15.988

Third Party Vendor Maintenance $ NA

Applicable raxes (estJmat~) S

rOTAL PRICE 1$ 42.950.841

Down ~l1t s NA

Balance Due $ 42.950.84

.Extends Office Hours warranty coverage to 24-hour covemge for major
failures during the Warranty Period

-~~~C!~Aocept~, b! ~ erizc n-
11JRC ~ ~,

..,J) .1'1

~I 

Agreed~_~~~ustomer: -I

::::r ::,~~~~~ -T~
-~

Administrator

1/ f\/S 40898'

nI~TERMs AND CONCfTlONS PRI~II ON PAG~ 4, S AND' ARE PART Of 1}iIQ~EN".

r ,f
I ~~\~~~f~~!~IE":"!~li'f ~v.:/1munications System Agreement .~'~ w!.~!" '.!~

Form 90004000 (6/2000) £ j
)'

DISTRIBUTION:~;I!4I-Bu5_.~~&S;g;ng i,'j:t'~ _1 6 2rjl;~CQpJl-~ ,'.'-~' I u~~

CcPy -1-1a/ft1_~ ~c/ c...JUoI C91!/w
~y-Fi~
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Verizon Maintenance PlanA

.Voice Equipment: 
Customer purchases after-warranty malntehance services for

voice equipment under the Verlzon Maintenance Plan asI 
checked below and under the Payment Option selected in
Section B.

0 Office Hours

~ Around-the-Clock

0 Voice Service Plus! 

0 Contract Labor

Data and Video Equipment

Customer pu~hases malrTtenance services for data and/or
vIdeo equipment under the Verlzon Data Service Plus
MainteMnce Plan 85 checked below and under the Payment
Option selected In Section B.

D On-Site Office Hours

0 On-site Around-the-clock

0 Tele-Maintenance

I D Video On-Sit~I 

0 Video Tele-Malntenance

Maintenance Plans are described on Page 4 Maintenance Plans are described O" pagR 4

Verizon'sMaintenance Services Gu3r~nteeI 

If, for any reason. you are not satisfied with Ver1zon Maintenance Services selected above, and wish to cancel maintenance
I coverage, Verizon witl refund the un~ portion of prepaid Maintenance Services. Simply notify Verlzon in writing at lea~ thirty
(30) days prior to cancellation. ." .

Verlzon's Maintenance Plan Payment OptionsB

s " 3_997
{Annual Rate\

-4 years~ Prepaid Maintenance -Discounted maintenance ~id in advance:

$
Near ")

0 quarterly 0 I'J1()nt"ly

$ .
(YearS!

Third Party Vendor Maintenance Planc

0 Customer purcha$e& maintenance services provided by the following third party vendor:

Vendor Name: ---

Vendor Service Part No.: .! " "-
!

Vendor Contract Reference Num~r: I "

i When Customer purchases Vendor Maintenance, the maintenancv services and the terms and conditions of those serviCe$ are
i specified by the Vendor and are not 5peCifled In this agreement. .

6

Attachment:

Att~ment :, 

Attad1ment :

Attachment:

Attachment:

Attachment:

Attachment:

Attachment:

Attachment :

~chment:-:-

A~ment : :

Attachmant :

-
TH~TERM5~CO~~ PRlKTWON PAGes., 8 AND BAREPART~nII&AGREEM£NT.



,...
7

System Type:
Type of Equipment
(volc$ldataMd~O)

Material CodeQu,antity Item Description

SEE ATTACHED SHEETS VOICE

Warranty PerIOd
(in months)

12 MONTHS

"0';":'

See attached Equipment Description (Fom1 90004433) If equipment is not listed above.Total Training Hours Allocated: 24

THET&KMI AIIbCOHa'nOHS PRI~ ON PAG~4,' ~NO8AREPARTOFTHlSAG!!eEM8fr.
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MELISSA D- ROLLINS
Director of Finance

Telephone {757) 294--5271
Fax; (757) 294-5204
Email; SunyCA@aol.com

"The Countrie it selfe, I must
confesse is a very plea$ant

land,
rich in commodities;
and fertile in sayle. .,"

Ssmuel Argall, ca. 1609
Septembcr 23, 2004

Denise Absher
911 Specialist
L. Robert Kimball & Associates
1047 Technology Park Drive
Glenn Allen, V A 23059

REF; FY 2004 TRUE-UP REPORT
Dcar Ms. Absher:

Per your request, below are calculations for costs incurred by the County relative to
personnel cost for E-911 Wireless dispatcher services:

Personnel Cost Paid by the County

$10,199.04
$10,199.04
$ 6,799.36
$ 6,799.36
$33,996.80

Dispatcher A
Dispatcher B
Dispatcher C
Dispatcher D
TOTAL SALARY

Frjnge Benefits
FICA @ 7.65% $ 2,600.76
VRS @ 8.0% $ 2,719.74
SUT @ .80% $ 271.97
Health Ins. @$312 $6,240.00

Per month
TOTAL FRINGES 511,832.47

GRAND TOTAL $45.829.27

"Surry is Something Special"

(!Count!' ~bminiS'trator'~ etfict
.t. ffJ. :IIox 65

45 .i>tbool :iJtrttt
~urrp, 'Yirginia 23883
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September 23, 2004
Denise Absher
Page -2-

Kindly note that the above employees were employed after July 1.2003 and the salaries
are prorated accordingly. Salary cost associated with E-911 wireless subsequent to their hire
dates is not calculated due to above being in excess of$30,000.

If you have any questions, please advise.

Very truly yours,

~jl)


